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Decision Support Solutions for Independent Living
Using an Intelligent AAL Product and Service Cloud

MEET ACTIVEADVICE @ AAL FORUM 2018

The AAL Forum 2018, which takes place from
24-26 September in Bilbao, is devoted to the topic
‘Ageing well in the digital age. A growing
community of change makers”. In line with this, the
ActiveAdvice project showcases its main results
with a booth at the exhibition area. We will present
the ActiveAdvice solution in a live demo, as well as
other project results such as our new Guidelines to
AAL Solutions. We are looking forward to meeting
in Bilbao! We
especially invite businesses and service providers
with
ActiveAdvice, you can present your AAL solutions

our followers and subscribers

to become part of our database -
to a broader audience and compare your product
to others. Find us at our booth and test the

ActiveAdvice platform yourself!

HIGH TECH, HIGH TOUCH - WORKSHOP 11 |
FORUM 2018
e invite visitors of the AAL Forum to our

AAL

workshop High Tech, High Touch: Authorized Active
Advisors as mediators between AAL providers and
consumers. Participants can shape the concept of
“Human Advisors", who are a human addition to the
digital platform and support the use. Main aim of
the workshop is to refine the concept of
‘Authorized Active Advisors", considering different
profiles, service model provision, sustainability
strategies, as well as code of conduct and quality
assurance; and to explore how attractive and
useful the concept is to the participants
themselves in their professional context and local
realities. Our workshop will take place on Tuesday,

25 September, from 16:00-17.30.
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- ActiveAdvice is a project co-financed by the European Commission, AAL Joint Programme and the related
National Agencies in Austria, Belgium, the Netherlands, Portugal, Switzerland and the United Kingdom.
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ACTIVEADVICE GUIDELINES TO AAL SOLUTIONS

Which AAL solutions are the best to a specific problem for
older adults or caregivers? For three topics - travel &
journey, volunteering, and dementia - the ActiveAdvice
consortium created guidelines to lead older adults and
their caregivers to the best possible solutions. The first
guideline discusses the different challenges that mature
travelers can face while on a journey and how these
challenges can be overcome and/or made easier with the
help of AAL technology. By providing examples of real
market-available products we hope to breach the gap
between the product and the person who could benefit
from it. Senior travelers have the right to enjoy their journey
to the fullest and we want to provide all the necessary
information for making this possible. The first guideline is
availabe for download.

ACTIVEADVICE USER TESTS & HUMAN ADVISOR WORK-
SHOPS

We are currently testing the ActiveAdvice platform with
representatives of all three target groups - AAL2C
(Consumers), AAL2B  (Businesses) and  AAL2G
(Governments). The platform is tested in realistic but
controlled environments, addressing usability,
functionalities and the overallimpression of the solution. In
parallel, we are testing the concept of human advisors
with different profiles in all countries represented within
the consortium.

Check out our new channels

@ linkedin.com/company/active-advice
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