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35
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Belgian
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Ambitions:

- Empowering people to find they kind of support that the need

- Providing sufficient support to clients with the growing demand

- Trying to inform clients on the rules and regulations regarding care and civil
support

- Connect different actors who play a role in the organisation of care

Limitations:

As a public organisation there is a fear of inability to provide the needed care
to her clients because of all the restrictions that come with a public office. She
fears that the government is unable to respond to social changes quickly and
efficiently enough. Her greatest fear is that with the ongoing digitalisation of our
society, more and more people will fall behind and that the work of her and her
colleagues will become more and more important but increasingly difficult.
She fears that her organisation lacks the proper tools to address this challenge
and is looking for ways to make her clients more independent and stronger

in dealing with public structures and needs to understand what answers
technological innovations can offer.

Caroline is looking for:

«  Concrete solutions for the problems the elderly population have to face
+ Information on how to order innovative solutions

» Information about legislation, regulations, finance

+ Possibilities for alternative finance or subsidizing

» Anetwork of similar organisations and contact persons
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